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The 
Problem

nowmedia 

1000s of brands have discovered conducting business on digital multisided 
platforms carries significant risks and costs.  

On large digital multisided platforms, brands face fierce price competition, 
squeezed margins, loss of control over their customer relationships, and the 
platforms sometimes exploit their dependency in subtle and not so subtle ways. 
They raise fees, they change their recommendation algorithms, they require 
brands to advertise if they want to maintain visibility in search results, they 
compete with brands by imitating their products, and they restrict the prices a 
brand can set elsewhere. These platforms frequently change their rules and 
designs in ways that weaken relationships with a brand’s customer.




The hyper-convergence of marketing, digital commerce, and real time customer communication.
The industry’s first multisided digital experience platorm.

The 
Solution
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For your customers: 
A multisided experience platform that delivers individualized and anticipatory 
customer experiences across a multitude of touch points. A platform that provides 
your customers the ability to interact with your brand and curate the content, 
shopping, and customer service experiences according to their interests and 
importance. 



For your brand: 
The Now delivers the capabilities for your brand to create lifelong relationships by 
providing you with a brand owned digital channel - a channel designed to give you 
complete control of your products, how they are advertised, how they are 
marketed, your brand’s reputation, and your brand’s messaging. A platform that 
generates real time customer data from every touch point so you can create more 
conversions while delivering calculated personalized experiences. A platform 
where you reclaim control of your customers. A platform that provides a strategic 
opportunity to build customer relationships on a scale and scope as never before. 





Marketing
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Every brand has a unique story to tell. Connect, inform, promote, empower, and 
interact with your customers, from audio, to video, to digital publishing, and live on 
the air, establish your brands emotional resonance with your customers like never 
before.  

Your content experience is a framework that helps you tell your story in a way that 
is consistent across all mediums you control. This framework includes all the 
building blocks of your brand.  

The Now offers a multifaceted framework to control the entire content experience 
of your customers, no matter how they show their engagement. This means that 
you can manage and deliver what your customers want and need, on every 
platform. In other words, a complete cross-platform content experience.







Digital 
Commerce

The Now offers brands a platform to connect with customers in real time, mobile first. 
It is an innovative commerce solution that delivers you straight to your customers, 
giving you a direct line of communication and providing you with the opportunity to 
engage customers immediately.  

The Now gives brands the opportunity to collect first-party data on customers and 
with this data, the possibilities are endless—you can customize products and create 
new products, all with the customer in mind.
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Real Time 
Customer

Communication
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Realtime communication is a powerful way to get closer to your customers and 
improve their experience. It can lead to benefits for both you and your customers. It has 
the potential to increase customer response rates, revenues, marketing ROI, and 
customer engagement, loyalty, and retention.  

Any time a brand can communicate with customers in a more personal way, overall 
brand perception increases dramatically.  

Meanwhile, customers’ experience a more satisfying relationship as a result of the 
increased relevance. The fact that your brand understands them makes them feel 
completely understood. In our world today, your brand is expected to be emotionally 
intelligent in your communications. It's practically required that your brand engages 
with your customers - how, when, and where they want.


SMS Video Support Telephone

Appointments

Email







Unify operations with a radically different approach.

A Consolidated View

Management
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A single global view so you can actively manage your content, commerce, real time 

communication, and your data collections. A single SaaS-based management 

console that accelerates productivity, eliminates operational silos, and unlocks the 

value of your data.
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RECLAIM CONTROL

hello@nowmedia.media
Contact:

www.thenow.network


